ADOA Information Services Division

Expense Allocation Worksheet

Jul 00 Thru Jun 01

09/26/01
Information Processing Arizona Telecommunications System (ATS)
Total 05/04/00 05/14/00 04/24/00 06/03/00 04/04/00 06/09/99 10/11/00 11/10/00 12/16/99 09/07/99 10/27/99 10/07/99 09/27/99 09/17/99 10/17/99 05/30/99
Mainframe Tape Printing Mid-Range HP9000 Dist. Proc. HRMS AFIS Prog. Lines Voice Messaging Station Voice Tech Pass Data
Lib. Support (LAN) Support Support Services Network Services Equip. Service Thru Network
Revenue
Sales (External) 29,230,580 12,859,297 422,157 665,890 156,338 2,760 593,238 732,566 672,109 4,605,856 4,943,963 1,083,116 488,469 274,221 716,506 1,014,095
Sales (Internal) 1,512,073 677,564 83,546 25,940 48,163 245,975 90,913 56,833 15,097 16,975 3,884 5,599 241,585
Total 30,742,653 12,859,297 1,099,721 749,437 182,278 50,923 839,213 732,566 672,109 4,696,768 5,000,795 1,098,213 505,443 278,106 722,105 1,255,680
Expense
Direct Cost
Base 13,854,588 1,858,428 640,861 625,240 340,963 41,029 682,137 512,858 480,528 271,433 2,176,527 2,794,713 642,752 180,616 201,997 807,943 1,596,563
36610 Technical Support 7,657,347 7,657,347
Internal Charges 1,030,870 847,904 240 1,775 16,378 85,398 16,435 11,320 6,120 9,600 21,050 14,650
Total 22,542,805 10,363,680 641,101 627,015 357,341 41,029 767,535 529,293 491,848 277,553 2,186,127 2,794,713 663,802 180,616 201,997 807,943 1,611,213
Distributed Costs
36340 ATS Administration 1,219,978 349,157 446,358 106,019 28,847 32,262 257,335
36470 ATS Customer Services 675,483 245,002 313,207 74,393 20,242 22,638
36480 ATS Switch Board 348,657 153,028 195,629
36490 ATS Infrastructure System 1,928,810 567,019 724,869 172,172 46,847 417,903
36670 IPC Administration 492,009 423,853 26,220 25,644 14,615 1,678
36710 Help Desk 210,158 176,388 15,085 10,280 8,406
36820 Data Base Management 344,265 331,521 11,431 1,312
36850 Statewide Sys. Admin. 285,164 71,899 110,542 102,722
36910 Security 788,336 635,014 54,306 37,008 62,008
Total 6,292,860 1,638,675 95,610 72,932 26,045 2,990 110,542 102,722 1,314,207 1,680,063 352,584 95,936 54,900 745,652
Total Rev. Ctr. Cost 28,835,665 12,002,355 736,711 699,947 383,387 44,019 767,535 639,835 594,570 277,553 3,500,334 4,474,776 1,016,386 276,552 256,897 807,943 2,356,865
Indirect Costs
36110 General & Administrative 1,763,941 755,375 46,365 44,052 24,129 2,770 48,305 40,268 37,420 17,468 220,296 281,623 63,967 17,405 16,168 148,331
Internal LAN Charges 43,585 18,664 1,146 1,088 596 68 1,194 995 925 432 5,443 6,959 1,581 430 399 3,665
Internal Telcom Charges 207,573 88,889 5,456 5,184 2,839 326 5,684 4,739 4,403 2,056 25,923 33,140 7,527 2,048 1,903 17,455
36120 MSD Services 201,871 86,448 5,306 5,041 2,761 317 5,528 4,608 4,282 1,999 25,211 32,230 7,321 1,992 1,850 16,975
36230 Customer Care 282,392 120,929 7,423 7,052 3,863 444 7,733 6,447 5,991 2,796 35,267 45,085 10,241 2,786 2,588 23,747
36240 Customer Response Centd 117,600 50,360 3,091 2,937 1,609 185 3,220 2,685 2,495 1,165 14,687 18,775 4,265 1,160 1,078 9,889
Total 2,616,963 1,120,666 68,787 65,354 35,797 4,110 71,665 59,742 55,515 25,915 326,828 417,812 94,900 25,822 23,987 220,062
Total Cost 31,452,628 13,123,021 805,498 765,301 419,184 48,129 839,200 699,577 650,085 303,469 3,827,162 | 4,892,588 1,111,287 302,373 280,883 807,943 2,576,927
Unit Recovery/(Loss) (709,975) (263,724)| 294,223 (15,864)| (236,906) 2,793 13 32,989 22,024 | (303,469) 869,606 108,208 (13,074) 203,070 (2,778) (85,838)|(1,321,247)
Rate Adj. Option 2% 2% -27% 2% 130% -5% 0% -5% -3% 100%)| -19% -2% 1% -40% 1% 12% 105%)
Section Recovery | ($709,975)] | ($467,921) |1 ($242,054)
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